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Approach

« Simultaneous to the phone survey with community members, feedback was collected
through online and printed surveys.

« Participation in the online and printed surveys was voluntary and thus respondents are
more likely to be more involved and highly knowledgeable with respect to water issues.
Participants are therefore referred to as ‘stakeholders’ for the purposes of these findings.

< Atotal of n=121 responses were collected, broken down as follows:

- n=96 online responses
- n=25 printed responses

* The data from the two sources has been collated to ensure a robust sample size for
analysis.
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Key Findings

« Like the community, stakeholders are generally highly supportive of and confident in the
Water Forever draft plan:

- 78% of stakeholders support the overall plan
- 87% of stakeholders are confident it will be successful

* However, due to higher involvement with and knowledge of water issues, stakeholders
tend to be more critical than the general community and some differences in opinions of
the plan are noted:

- Lower overall support for the plan
- Less impact on the Water Corporation’s image due to the Water Forever plan
- More concerns about water reduction initiatives and initiatives to develop new sources

- Less confidence in Perth’s long-term water supply due to knowing there are a range of water
source options available

- Higher importance placed on evolving Wastewater Treatment Plants into water recycling plants

OWATER



Overall Level of Support for Water Forever ‘

Similar to the general public, stakeholders are also generally favourable towards the plan
and feel it is well-researched T

Few stakeholders have negative feelings, with some suggesting the timeline should be brought forward and some would
like more detail on some parts of the plan.

Liked plan layout/effective/well Bring the timeline forward/not quick enough/plan doesn't go far enough 10
thought out & researched Would have liked more detail on some parts of the plan 9
Like the concept of this 17 Against desalination/concerns over desalination power usage & price 8
plan/support overall
Not enough emphasis on industry/commercial/agricultural usage 5
Support water recycling 12 Concerns over water recycling for drinking or washing/more info 4
Concerns about groundwater usage 4
Good they are planning f?JtH:g 10 No mention of bringing water down from up north 3
No mention of storm water collection 3
Support education/encouragement
of water usage behaviours 8 Not sure their assumptions are reliable/sceptical about research 3
_ _ Haven't allowed for population increase/other variables [l 3
Like that the plan includes lots of 5
options No mention of water tanks or rebates 3
Some of the goals are too ambitious 2
Support desalination | 2
Will increase price of water for households 1
I T 1 I T 1
0 50 100 0 50 100

% of stakeholders

n=117
WATER Q What are your initial reactions to this draft plan?
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Like the community, most stakeholders believe the plan will be suc
In delivering sustainable water and wastewater services

Two-thirds of stakeholders feel the plan will be ‘somewhat successful’, so similar to the general public, more can be
done to convince stakeholders of the plan’s success.

Not at all Not very Somewhat %
Don't know successful successful successful Very successful
T I Successful

“The Water Forever plan aims to deliver sustainable water and wastewater

services for Perth and surrounds for the next 50 years...”

Based on what you have read
about the Water Forever draft
plan, how successful do you
think it will be in achieving
this goal?

87%

100 50 0 50 100

% of stakeholders
OWATER -z
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Stakeholders are less supportive of the Water Forever plan compared
the general public, likely due to their higher interest in water is
thus greater depth of critique

Strongly opposed Strongly in favour
to the proposed  Opposed to the  Have no opinion In favour of the  of the proposed
direction proposed direction either way proposed direction direction

% In Favour

Generally, based on what you
have read about the Water

3 78%
Forever draft plan are you...
n=121, % stakeholders
I T I T 1
100 50 0 50 100
Oppose Support
No mention of bringing water down from north 21 Focuses on obtaining new water sources from multiple options
We need a plan to manage limited resources
Relies too much on one water source/doesn't 21 )
cover enough options Increases awareness of personal water behaviour
) o Favourable towards recycled water
Against/concerned about desalination 14 _ _
Plan is well thought out/agree with concept
Plan is not convincing/nothing new/confusing 14 It will make sure there is enough water for the future
o It addresses the reduction in rainfall/climate change
We need a plan to manage limited resources 7 ) )
We need a plan that will do whatever it takes
Focus more on educating public on waterwise 7 Addresses water usage levels
behaviour
Favourable towards desalination
Others 36 Others
T T 1 T T 1
0 50 100 0 50 100
WATER % Opposed, n=14 (Caution small sample size) % Support, n=75

CORPORATION
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Compared to the community, stakeholders are less likely to agre
Water Forever plan positively impacts on the Water Corporati

However, this difference is due to more stakeholders having no opinion, rather than negative sentiment.

Neither agree or

Strongly disagree Disagree disagree Agree Strongly Agree % A g ree
From the Nov ‘08 SIM,
The Water Corporation is an 61% agree the Water
environmentally responsible Corporation displays 70%
organisation good environmental
management
After reading about Water
Forever | feel more positive
about the Water Corporation 65%

as the manager of Perth’s
water supply

From the Nov ‘08 SIM,
23% were confident in
the long-term water 57%
supply management
(SRS

After reading about Water
Forever | feel more confident 2 11
about Perth’s water future

100 50 0 50 100
% of stakeholders

n=121
@WATER Q. To what extent do you agree with the following statements?
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Stakeholders also recognise the importance of water recycllng tc‘
ensure Perth is climate resilient ‘%\

Stakeholders are more likely than the community to feel each initiative is equally important, which

highlights their recognition that a comprehensive approach is necessary to guarantee Perth’s water
future.

ncreasing water
recycling

Reducing water use

Developing new
sources

They are equally 47
important

25 50 75 100
% of stakeholders

o

n=120
@WATER Q. Which of these do you think is the most important to ensure Perth becomes ‘climate resilient’?
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Reactions to Reducing Water Use

|ldentical to the community, stakeholders view reducing industriagae!i\i
critical to an overall reduction in Perth’s water use

Stakeholders are also highly negative towards increasing urban density, but are more supportive of reviewing metering, pricing
and billing strategies. Males are more supportive than females of reviewing pricing strategies.

Least important Most important Difference
|

Work with high water using businesses to reduce
their water use

71 More rate 64%

initiatives as
important

than not
0
important 37%

5%

Work with the building industry to mandate minimum
water efficiency standards for new developments

Programs to increase the uptake of climate resilient
gardens
Roughly even
split between _Q0
those rating 3%
most and least
important

Work with nursery, garden, turf & irrigation industries
to reduce water use

Review metering, pricing & billing strategies to 70
support reduced water use 43 1%
" AWaterwise homes program that involves working o .
one-on-one with households to reduce their water 43 -11%
use
Mandate minimum standards for Wataegpﬁgﬁlézgst 33 17 More rate -16%
initiatives as
not important
Expand the Waterwise schools program 14 than important -28%
Work with land planning agencies to increase urban v 190
density 58 16 42%
I T I T 1
100 50 0 50 100

% of respondents rating initiative in top 3 most important and bottom 3 least important

WATER Q.  Which of the following initiatives do you think are the most important to reduce Perth’s water use?
PN e Which initiatives do you think are the least important to reduce Perth’s water use? Least important (n=96), Most important (n=118)
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Just under half of stakeholders have some concern about a water _
reduction initiative, which is higher than the general public

Similar to the community, concern is highest for reviewing pricing strategies, mostly due to worry of increased costs to

consumers.

Review metering, pricing & billing strategies to support
reduced water use

26

Work with land planning agencies to increase urban density

17

% those

concerned

Concern (n=34)

Increased costs to consumer 44%
Mandate minimum standards for water efficient appliances 14
Don't think it will work/can't see how it 26%
A Waterwise homes program that involves working one-on- 13 will work/not practical
one with households to reduce their water use i i ;
Will create other issues e.g. traffic, 24%
Programs to increase the uptake of climate resilient gardens social problems
Work with high water using businesses to reduce their water Plﬁlcuw 7 F2EE usag‘? et G 15%
use 8 industries/lack of cooperation
Work with nursery, garden, turf & irrigation industries to reduce 8 Waste of money & resources that could 9%
water use be better spent
Work with the building industry to mandate minimum water Other comments 29%
efficiency standards for new developments
Expand the Waterwise schools program
None 58
T T T T 1
0 25 50 75 100

WATER r-oe

© Synovate 2009
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Do you have any concerns with any of the initiatives outlined in this section of the plan?




Most stakeholders also believe they will reduce their personal Wat‘
use by 15% before 2030 \

18 to 34 year olds are more ambitious than 35 to 54 year olds as they are more likely to feel they will reduce their use
by over 25%.

More than 25% 25
16% to 25% 20
11% to 15% 18
6% to 10% 5
0% to 5%

None

Don't know

25 50 75 100

% of stakeholders

@WATER Q.  With the help of the Water Corporation, how much water do you think you could save in your home by 20307
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Close to two-thirds of stakeholders are confident water use
reduced by 15% before 2030

Stakeholders’ confidence is similar to the general public’s. 35 to 54 year olds are most sceptical this goal will be
achieved which suggests this group requires more education to increase their confidence.

%
Not at all confident Not very confident Neither Quite confident  Very confident Confident
[ |
The Water Forever plan calls for
a 15% reduction in water use by
2030.
9 62%
How confident are you that this
will be achieved?
I T I T 1
100 50 0 50 100

% of stakeholders
OWATER
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Reactions to Water Recycling -

Unlike the community, stakeholders feel evolving WWTPs into waterreqﬂiggilants IS
the most important initiative amongst water recycling plans _

18 to 34 year olds are more supportive of evolving wastewater treatment plants into water recycling plants than 35-54
year olds.

Least important Most important Difference
|

Evolve Wastewater Treatment Plants
into water recycling plants, where
more than 20% of wastewater is
recycled

More rate

58 initiatives as 37%

important than
not important

Ensure new industrial estates are

0
connected to recycled water Roughly even 10%
split between
those rating
Expand the existing Kwinana Water moii:;:r?alﬁtw
Recycling Plant, which supplies -8%
recycled water to industry
Work with local government to irrigate
more public parks & ovals with 53 -17%
recycled water More rate
initiatives as
not important
Exol f led ter t than important
xplore use of recycled water to 49 28 21%

supplement drying wetlands & lakes

100 50 0 50 100
% of respondents rating initiative in top 2 most important and bottom 2 least important

@WATER Q.  Which of the following initiatives do you think are the most important to ensure Perth’s water supply is climate resilient? Which initiatives
o BEE do you think are the least important to ensure Perth’s water supply is climate resilient? Least important (n=96), Most important (n=118)
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Stakeholders have minimal concerns with recycling |n|t|at|ves
similar to the general public g

—_

No water recycling initiatives have strong opposition, but females are more likely than males to oppose expansion of the
existing Kwinana Water Recycling Plant.

% those

Explore use of recycled water to

supplement drying wetlands & lakes 14 concerned

Concern (n=24%)

Evolve Wastewater Treatment Plants into Environmental concerns 200
water recycling plants, where more than 11
20% of wastewater is recycled Recycled water safety concerns/don't 209
like idea
Expand the existing Kwinana Water e 2 that could
Recycling Plant, which supplies recycled ) b as ?to moniy resources that cou 29%
water to industry € better spen
) _ Other comments 25%
Work with local government to irrigate
more public parks & ovals with recycled 8
water
Ensure new industrial estates are v
connected to recycled water /
None 75
T T T T 1
0 25 50 75 100

% of stakeholders
n=96

WATER *Caution: small sample size
comvewamien Q. Do you have any concerns with any of the initiatives outlined in this section of the plan?
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Confidence in achieving the water recycling target is high am
stakeholders and similar to confidence levels in the community

However, one-third of stakeholders are not very or not at all confident, so more can be done to educate them on how
the goal will be achieved. Over 35 year olds are less likely to be confident the recycling target will be reached.

%
Not at all confident Not very confident Neither Quite confident  Very confident Confident
[ |
The Water Corporation aims to
recycle 30% of Perth’'s
wastewater by the year 2030
Given the water recycling 9 67%

initiatives outlined in the Water
Forever draft, how confident are
you that this goal will be
achieved?

100 50 0 50 100
% of stakeholders

OWATER o,
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Reactions to Developing New Sources

The top three water source initiatives are the same amongst stalggn.cid‘e\rs
as the community

Also like the community, stakeholders recognise the use of groundwater will be limited in the future and view these
initiatives as least important.

Least important Most important Difference
Groundwater replenishment — storing high 67
quality recycled water in groundwater for 50%
use in drinking water supplies
More rate

Use solar, wind & wave power to reduce
the impact of energy intensive water
sources, such as desalination

69 initiatives as
important than - 469%
not important

Build new desalination plants north &

south of Perth v 21%

Roughly even split
between those rating -1%
most and least

Trade groundwater with irrigators who are
drawing water from the Gnangara Mound

_______________________________________________________ important _ _ _ _ _ _ _ ___
Catchment management, where forest 50
regrowth is thinned to increase water run- -30%
off into dams
23 More rate
Develop new groundwater sources initiatives as -32%
not important
than important
Access groundwater from the Collie Coal 70 0
Basin -54%
I T I v T 1
100 50 0 50 100
% of respondents rating initiative in top 3 most important and bottom 3 least important
Q. Which of the following water source options are the most important to ensure Perth’s water supply is climate resilient? Which
@WATER are the least important to ensure Perth’s water supply is climate resilient? Least important (n=96), Most important (n=116)
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Concern over developing new sources is higher amongst ‘
stakeholders than the general public p—

Concern is highest for catchment management, use of groundwater, and construction of new desalination
plants in Perth. The majority of concerns were due to apprehension about potential adverse impacts on the
environment and the public’s health.

Catchment management, where forest

regrowth is thinned to increase water run-off % those
into dams concerned
Access groundwater from the Collie Coal ClE (=sz)
Basin May have adverse impacts (e.g. 56%
) o environmental, health)

Build new desalination plants north & south of

Perth Should reduce reliance on this particular 2504

water source
Develop new groundwater sources Energy consumption concerns/should 19%
run on renewable energy
Groundwater replenishment — storing high i .

quality recycled water in groundwater for use Effectiveness/efficiency concerns 12%
in drinking water supplies

o Water quality concerns 10%
Trade groundwater with irrigators who are

drawing water from the Gnangara Mound Casiiness 4%

Use solar, wind & wave power to reduce the . . T N

impact of energy intensive water sources, such g 15 e I EmiEier ! A

as desalination Other comments 15%
None

T T 1
50 75 100

% of stakeholders

‘N 7 n=96
@ e ATER Q. Do you have any concerns with any of the water source options outlined in this section of the plan?
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|dentical to the community, stakeholders are confident the Wat
will increase the water supply by 35% by 2030

Over 35 year olds are least confident this goal will be achieved, which reflects the sceptical nature of this group. Over
35 year olds are also most sceptical that the target of recycling 30% of Perth’s wastewater by 2030 will be achieved.

Not at all Not very %
confident confident Neither Quite confident  Very confident Confident
[ — ]

By 2030, the Water Corporation
will develop an estimated
|70-100 gigalitres of new
sources, which is a 35%
increase in current supply 790
Based on what you have read in
the Water Forever brochure,
how confident are you that this
goal will be achieved?

100 50 0 50 100

% of stakeholders
OWATER
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Stakeholders are less likely than the community to feel more confi
Perth’s long-term water supply due to knowing there are ar
source options

This difference is likely due to the higher initial knowledge base possessed by stakeholders.

Yes, it makes me Yes, it makes me

No, | feel much  No, | feel a little a little more much more % More
less confident less confident No change confident confident Confident
[ — ]

Knowing there are a range of
water source options available
in the future, does this change

how confident you feel about

Perth’s long term water supply?

56%

100 50 0 50 100

% of general public
OWATER .
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