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Approach |
A three stage community survey was used to measure community re
Forever: Directions for Our Water Future draft plan.

The aim was to quantify support for the Water Forever plan, which involved the following objectives:
» Evaluate the effect to which the plan promotes the desired outcomes with each audience;
» Determine the level of community support for the proposed commitments and timeframes outlined in the Water

Forever plan;
» Confirm feedback received in focus groups was representative of the wider community.
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Summary of Key Findings _n

Feedback from the community revolves around four key themes:

(" N . There is a HIGH level of community support for Water Forever.
- 92% of the community are in favour of the draft plan
- There are no aspects of the draft plan that pose a serious concern to the community

92%

» Aspects of the plan that do not require action from individuals receive the highest level of
support.
- ‘Water recycling’ is considered the most important part of the draft plan, yet this set of
initiatives requires no action from the individual
- Initiatives that relate to reducing industry and business water use are seen as the most
important. This echoes previous research where industrial water use has been a
priority issue for the community
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» Confidence that the plan will be successful is high at 89%.
- The community are also confident water saving, recycling and water sourcing goals will
be achieved.

89%
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4 2\ -« While no aspects of the plan pose a significant concern to the community, feedback
indicates that pockets of discomfort exist in relation to:

- Potential price rises

- Desalination

- Increased use of groundwater as a water source

\U J - Recycled drinking water
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Overall Level of Support for Water Forever

First impressions of the plan are favourable with many commending the Water™
Corporation for planning for long term needs ‘%\

Beyond general liking, the community is supportive of water recycling and the future focus of the plan. Negative reactions
are minimal, with some of the community desiring more information on some parts of the plan.

Like the concept of this a5 Would have liked more detail 14
plan/support it overall Some of the goals are too ambitious 8
Support water recycling No mention of bringing water down from up north 5]
Plan was confusing/one-sided 5]
Good they are planning for the o
future Opposed to desalination 8
. . Not sure the assumptions are reliable

Like that the plan includes lots of . umpt I 5
options Concerns over water recycling [ 5

L Not enough emphasis on industrial water use 5

Support desalination
Bring the timeline forward [ 4
The plan is well thought out and Haven't allowed for population increase @ 3
researched
Will increase price of water for households f§§ 3
Support encouragement of ) _

efficient water use No mention of storm water collection [ 3

Like that they are addressing Concerns about groundwater usage f| 2

commercial water use No mention of water tanks or rebates || 1

T 1 I T 1
0 50 100 0 50 100

% of general public

‘N( n=399
@ co ATER Q.  What are your initial reactions to this draft plan?



The community generally feels the plan will be successful in deliveri
sustainable water and wastewater services

Not at all Not very Somewhat %
Don't know successful successful successful Very successful
Successful
“The Water Forever plan aims to deliver sustainable water and wastewater services for Perth and
surrounds for the next 50 years...”
Based on what you have read
89%

about the Water Forever draft
plan, how successful do you
think it will be in achieving this

goal?

I T I T 1
100 50 0 50 100
n=400 % of general public
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Support for the Water Forever plan is high due to recognition there-
plan for Perth’s water future

Strongly opposed Strongly in favour
to the proposed  Opposed to the  Have no opinion In favour of the  of the proposed
direction proposed direction either way proposed direction direction

% In Favour

Generally, based on what you
have read about the Water

92%
Forever draft plan are you...
n=400, % general public
I T I T 1
100 50 0 50 100
Oppose Support
We need a plan that ensures our water future 41
Plan is not convincing, there is nothing new 31
It will make sure there is enough water for the future
No mention of bringing water down from rliﬁ a0 Plan is well thought out, logical, well researched
nol

Addresses water usage levels 11

Opposed to, or concerned about, desalination 12 Favourable towards water recycling 11

Focuses on multiple water source options 10

Not enough diversity of water source options 8
It addresses the reduction in rainfall
Support use of desalination
Others 48
Others 12
T T 1 T T 1
0 50 100 0 50 100

WATER % Opposed, n=10 (Caution small sample size) % Support, n=370

CORPORATION
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Water recycling initiatives are seen as the most important for N .
ensuring Perth becomes climate resilient :‘.Q

ncreasing water

; 33
recycling

Developing new
sources

Reducing water use

They are equally

important
I T T T 1
0 25 50 75 100
% of general public
n=397
@WATER Q.  Which of these do you think is the most important to ensure Perth becomes ‘climate resilient’?
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Reactions to Reducing Water Use
The community believes reducing industrial water use is key to

reducing Perth’s water use \ k

Working with high water using businesses to reduce their water use is clearly considered the most important initiative.
Opinions are split on the importance of reducing household water use through direct intervention with households.

Least important Most important leference
More rate
Work with high water using businesses to reduce 72| initiatives as §504
their water use important
than not

Work with the building industry to mandate minimum
water efficiency standards for new developments

important 27%

A Waterwise homes program that involves working 34 10%
one-on-one with households to reduce their water
use A
Work with nursery, garden, turf & irrigation industries Roughly even 6%
to reduce water use split between
) ] - those rating
Programs to increase the uptake of climate resilient most and least -8%
gardens important
-100
Expand the Waterwise schools program v 10%
Work with land planning agencies to increase urban -16%
densit
y More rate
Mandate minimum standards for water efficient r'g:'f:ﬁ;gft:st -28%
appliances than important
Review metering, pricing & billing strategies to 62 -46%
support reduced water use
I T I T 1
100 50 0 50 100

% of respondents rating initiativt—i (i)rg) top 3 most important and bottom 3 least important
n=

@WATER Q.  Which of the following initiatives do you think are the most important to reduce Perth’s water use? Which

cCoRrPaRATION initiatives do you think are the least important to reduce Perth’s water use?
© Synovate 2009 7



There is little community concern with initiatives aimed at reducing
water use —_

A small proportion of the community is concerned about reviewing pricing and billing strategies due to an assumption
this will result in higher prices.

Review metering, pricing & billing strategies to 10 > Concern % those
(0]

support reduced water use

concerned
(n=40)

Work with land planning agencies to increase urban

density

. . . Increased costs to consumer 75%
A Waterwise homes program that involves working

one-on-one with households to reduce their water 4 Don’t think it will reduce water use 18%
use

o . . 0
Work with high water using businesses to reduce 3 Waste of money 8%
their water use Will not reduce water use for 3%

industrial customers

Expand the Waterwise schools program 2
Other comments 16%
Work with den, turf & irrigation industri ar . . .
ok with nursery. garden, & e oe wator uee I 2 I'm worried that it will just be an opportunity
Programs to increase the uptake of climate resilient to c_harge people for water and WOI‘l_t do
gardens (i.e. gardens that have little or no lawn & | 2 anything about the problem. It would just be
a revenue raiser.”

use native plants therefore requiring less watering)

Mandate minimum standards for water efficient
appliances

77

None

T T
0 25 50 75 100
% of general public

n=400

Y “ATER Q. Do you have any concerns with any of the initiatives outlined in this section of the plan?



Most people in the community feel they will personally reduce their «=
water use by 15% before 2030 \

Potentially we are seeing an overstatement of individuals’ ability to save water due to lack of recognition of the extent of
behaviour change required to achieve this level of water saving. This is supported by focus group feedback in the initial

review of Water Forever.

More than 25% 25

16% to 25%

11% to 15%
8% to 10%
0% to 5%
Neone
Don't know 8
T T T T 1
0 25 50 75 100
% of general public
WATER o
DSt Q.  With the help of the Water Corporation, how much water do you think you could save in your home by 20307
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The community is confident that water use will be reduced by 15%
2030

Most are ‘quite confident’ as opposed to ‘very confident’ that targets can be reached suggesting some people require
more information on how goals will be achieved.

%
Don't know  Not at all confident Not very confident Neither Quite confident  Very confident Confident
e |
The Water Forever plan calls for
a 15% reduction in water use by
2030.
70%
How confident are you that this
will be achieved?
I T I T 1
100 50 0 50 100

% of general public
OWATER oo
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Reactions to Water Recycling

Again initiatives aimed at industrial water use are considered the

most important

Evolving Wastewater Treatment Plants into recycling plants and using recycled water to supplement wetlands are
considered the least important initiatives.

Least important Most important Difference
|

Expand the existing Kwinana Water
Recycling Plant, which supplies
recycled water to industry

58 More rate 32%
initiatives as
important than
not important

Ensure new industrial estates are 22%
connected to recycled water
. Lo Roughly even
Work with local government to irrigate split between 19
more public parks & ovals with those rating 0
recycled water most and least
important
Evolve Wastewater Treatment Plants
into water recycling plants, where 51 -20%
more than 20% of wastewater is Vore rate
reCyCIed initiatives as
not important
than important
Explore use of recycled water to 54 -34%

supplement drying wetlands & lakes

100 50 0 50 100
200 % of respondents rating initiative in top 2 most important and bottom 2 least important
n=
@WATER Q.  Which of the following initiatives do you think are the most important to ensure Perth’s water supply is climate resilient? Which
CoRPORATION initiatives do you think are the least important to ensure Perth’s water supply is climate resilient?
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There is little community concern with initiatives aimed at increasinga:
water recycling |

Some question the value of evolving Wastewater Treatment Plants into recycling plants.

Evolve Wastewater Treatment Plants into

()
water recycling plants, where more than 7 > concern co/zt:he?i:d
20% of wastewater is recycled (n=27)
Expand the existing Kwinana Water Waste of money 42%
Recycling Plant, which supplies recycled 3
water to industry Health concerns with use of recycled 38%
water
Explore use of recycled water to 2 Other comments 27%

supplement drying wetlands & lakes ] _ ]
“It sounds like a renaming exercise.”

Work with local government to irrigate ) ) _ _
more public parks & ovals with recycled |8 2 They need to provide more information on

water how the water is safe to drink.”

Ensure new industrial estates are 1
connected to recycled water

None

0 25 50 75 100
% of general public

n=400
@WATER Q. Do you have any concerns with any of the initiatives outlined in this section of the plan?
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The community is confident water recycling targets can be achieve

Again, the majority of the community are ‘quite confident’ as opposed to ‘very confident’ about goal achievement.

Females and 18 to 34 year olds are more confident this goal will be achieved.

Don't know  Not at all confident Not very confident

The Water Corporation aims to
recycle 30% of Perth’'s
wastewater by the year 2030.

Given the water recycling
initiatives outlined in the Water
Forever draft, how confident are
you that this goal will be
achieved?

Neither Quite confident

Very confident

100

OWATER  1-200
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Reactions to developing new sources

Desalination (using renewable energy) and groundwater replenishmentare considere
the most important water source options

Positively, the community understands the future use of groundwater is limited and consider this source to be least
important. Over 65 year olds are less likely to feel the use of alternative energy sources is most important when

compared to 25 to 64 year olds.

Least important Most important Difference
[
Use solar, wind & wave power to reduce
the impact of energy intensive water 62 37%
sources, such as desalination More rate
initiatives as

. L ﬂimportant than
Build new desalination plants north & 63 notimportant 3504

south of Perth

Groundwater replenishment — storing high
quality recycled water in groundwater for
use in drinking water supplies

Catchment management, where forest
regrowth is thinned to increase water run-
off into dams

Roughly even split
between those rating 1%
most and least

____________________________________________________________________________________ important _ _ _ _ _ _ ____
Trade groundwater with irrigators who are 50 -19%
drawing water from the Gnangara Mound 0
M t
Develop new groundwater sources 24 initigrti/traz Zs -26%
not important
than important
Access groundwater from the CollleB%gm 70 19 -51%
v
I T I T 1
100 50 0 50 100

% of respondents rating initiative in top 3 ngt important and bottom 3 least important
n=

@WATER Q.  Which of the following water source options are the most important to ensure Perth’s water supply is climate resilient? Which are
CoRPORATION the least important to ensure Perth’s water supply is climate resilient?
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There is little concern with development of new water sources —

Minor concern is shown for building a new desalination plant and developing new groundwater sources. 35 to 54 year
olds are more concerned about developing new groundwater sources compared to over 55 year olds.

Build new desalination plants north & south of Concern (Desalination) % those
Perth e > (n=36) concerned

“The energy costs and

Adverse environmental impacts 42% neqative effect on the
Develop new groundwater sources 8 . . ga
High energy consumption 37% environment are too
reat. | think the cons
Catchment management, where forest High cost to build 20% c?utweigh the pros with
regrowth is thinned to increase water run-off 8 L
into dams Other comments 10% desalination.
Groundwater replenishment — storing high @
quality recycled water in groundwater for use 8 Concern (G_rozundwater) % thosed
in drinking water supplies (n=32) concerne
Access groundwater from the Collie Coal Adverse environmental impacts 59% “I'm concerned about
Basin 3 i . the effect this would
Should reduczje re;llance on 27% have on the water
N roundwater ;
Trade groundwater with irrigators who are 2 9 table, unlq_lt be
drawing water from the Gnangara Mound Unsure this is an effective solution 3% lowered significantly

_ and increase the
~ Use solar, wind & wave power to reduce the Other comments 14% salinity of the ground?”
impact of energy intensive water sources, such § 0.5

as desalination

None

0 25 50 75 100
% of general public

CORPORATION

WATER =0

of the water source options outlined in this section of the
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The community is confident the Water Corporation will increase the
water supply by 35% by 2030

%

Don't know  Not at all confident Not very confident Neither Quite confident  Very confident Confident
[ —

By 2030, the Water Corporation
will develop an estimated
70-100 gigalitres of new
sources, which is a 35%
increase in current supply. 73%
Based on what you have read in
the Water Forever brochure,
how confident are you that this
goal will be achieved?

100 50 0 50 100
% of general public

.............. n=400
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Knowing there is a range of water source options available increas
confidence in Perth’s water supply

Yes, it makes me Yes, it makes me

No, | feel much  No, | feel a little a little more much more % More
Don’t know less confident less confident No change confident confident Confident
T e e

Knowing there are a range of
water source options available
in the future, does this change
how confident you feel about

Perth’s long term water supply? 74%

100 50 0 50 100

% of general public
OWATER =00
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